
Reasonable Accommodations Policy for Persons with Disabilities 

 

If a tenant or someone associated with a tenant has a disability, he/she may request a reasonable 

accommodation.  Accommodations in rules, policies, practices, or services may be made when such 

accommodations may be necessary to afford such person equal opportunity to use and enjoy a dwelling. 

It is preferred that all requests for reasonable accommodations be submitted in writing to the property 

manager.  Forms to request reasonable accommodations are available in the rental or leasing office.  If a 

tenant or household member has difficulty completing the form, the property manager will assist him/her.  

Oral requests for reasonable accommodations will be recorded and processed in accordance with this 

policy. 

Within fourteen (14) days of receiving the request for reasonable accommodations, the property manager 

will notify the person making the request whether the request was granted or denied, or whether 

additional information is needed before a decision can be made.  If the request is denied, the property 

manager will include an explanation in the written notification. 

If the request is denied, the affected tenant or household member may contact the Iowa Civil Rights 

Commission or the U.S. Department of Housing and Urban Development.   

 

Iowa Civil Rights Commission 

400 East 14th Street 

Des Moines, Iowa 50319 

515-281-4121 or 800-457-4416 

 

U.S. Department of Housing and Urban Development 

Office of Fair Housing & Equal Opportunity 

400 State Avenue 

Gateway Towner II 

Kansas City, Kansas 66101 

913-551-6958 or 800-743-5323 

 

Property Management Office located at: 

2535 Tech Dr Suite 203 

Bettendorf, IA 52722 


